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Introduction
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One mission: Help People Work Better

Cohesion: 

Consistency: 

Continuous Improvement: 

2009 119 €16m 2009 15 €2m 2020 5 €322K



€ 18M 600 8.34/10

139 100 96.4 513 tCO2



in 55 countries



Our ESG Approach
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People
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People



Women in high-level positions

 2

 2

 4
139 employees

57%
43%

Staff distribution by gender 12 Nationalities

34%

20%11%

12%

11%

4%4%4%

Staff distribution by BU



How did we choose our 2022 
initiatives?

We prioritise improving our awareness of 
physical and mental health issues and 
discovering solutions to improve them.



Parental leave benefits

Increased awareness of 
physical and mental health
issues



Wellness package

Flexible working policy

Improved work conditions 
at home



Speaker series

Core training 

















Environment
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Environment



For 2022, we made our carbon footprint
measurement internally with an Excel tool created by 
F31. Magelan, a consulting firm specialising in 
environmental topics, audited the results. 

340 
tonnes 22 kg 

513 tonnes
kg

51% 29%

2,8 tonnes of 3,68  tonnes of 
CO2



Our carbon footprint distribution per activity

Shortcomings in our carbon footprint 
measurement















This is just the start of our emissions reduction path. 

transforming our operations and creating a 
long-term strategy



Community

04.



Community



 







Clients

05.



Clients



97% 
client renewal rate

Thomas Andrews

100% of our clients declare 
that our solutions have 
improved collaboration 
efficiency 

Ana Enguent

78% of F31’s upsell 
comes from existing 
clients Antoine Fulpin



We are committed to collaborating with 
organisations that strive to make the world a 
better place. 

Discount Levels for Clients with 
Positive Impact Projects (DISCO Project) 



Data security measures

 Data Redundancy:

 Data Recovery:

 Encryption:

 Secure Data Hosting:

 Secret Storage:

 Multi-Factor Authentication (MFA):

 Continuous Monitoring:

 Firewall Rules:

 Vulnerability Scans:



Scalable infrastructure

Yearly review and testing of 
DRP/BCP procedures

Geo-replication for 
infrastructure

Redundant backups across 
multiple regions



Governance
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Governance



When our leaders make decisions impacting 
our organisation, they are guided by our 
decision-making principles. 

Principles
 Collective Intelligence: 

 Consensus: 

 Subsidiarity: 



CEO 
Charlotte Leboucher

CEO
Philippe Chazalon

CEO
Maria Makarova



Independence




Employee share plans






Rob Jones

Antoine VettesPhilippe Chazalon

Julien Villemonteix Aurore Jaugin



Corentin BedettiMaria Makarova Léa Bantegnie

Antoine VettesPhilippe Chazalon



Elise HumbertCharlotte Leboucher Marguerite Ratier

Antoine VettesPhilippe Chazalon



Corruption, bribery and money laundering

Harassment



Paris

London

New York

Berlin

Singapore
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